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Staff Contacts
g)

issues related to processing this application

Bobbi Ferguson, Sr. Consultant, Visiology, Inc.

16061 Carmel Bay Drive, Northport, Alabama 35475

{205} 330-1703, Fax: (205) 330-1705, Email: bobbi(@visiology.com

For on-going company operations:

b)

g)

g)

h)

g

consumer issues
Sheree Dranchak, Customer Service Manager
. Inc., 550 Broad Street, 3" Floor, Newark NJ 07102
TeI No.: 973-242-7500, x551 Fax No: 973-242-8807
Email: sheree.dranchak@norvergence.com

customer complaint resolution
Sheree Dranchak, Customer Service Manager
, Inc., 550 Broad Street 3™ Floor, Newark NJ 07102
Tel No 973-242-7500, x551  Fax No: 973-242-8807
Email: sheree.dranchak@norvergence.com

technical and service quality issues
Sheree Dranchak, Customer Service Manager
. Inc., 550 Broad Street, 3" Floor, Newark NJ 07102
Tel No.: 973-242- 7500, x551  Fax No: 973-242-8807
Email: sheree.dranchak@norvergence.com

“tariff” and pricing issues

Jim Gattuso, Dlrector of Corporate Affairs

550 Broad Street, 3" Floor, Newark NJ 07102

Tel No.: 973-242-7500, x7076  Fax No: 973-242-8807
Email: jim.gattuso@norvergence.com

9.1-1 issues

Jim Gattuso, D|rector of Corporate Affairs

550 Broad Street, 3™ Floor, Newark NJ 07102

Tel No.: 973-242-7500, x7076  Fax No: 973-242-8807
Email: [im.gatiusoe@norvergence.com

security/law enforcement

Jim Gattuso, Dlrector of Corporate Affairs

550 Broad Street, 3™ Floor, Newark NJ 07102

Tel No.: 973-242-7500, x7076  Fax No: 973-242-8807
Email: jim.gattuso@ncrvergence.com




